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COST-EFFECTIVE THERMAL RECEIPT PRINTER
The a�ordable P3L thermal receipt printer is the perfect solution for businesses looking for reliable performance and flexibility.

Engineered using Custom’s 30+ years of printing expertise, the P3L is the leader for cost-e�ective thermal POS printers.



W W W . C U S T O M . B I Z

2Positioning Description Configuration Specifications Ordering

RETAIL HOSPITALITY

TARGET MARKET
P3L is the ideal thermal POS printer for the retail and hospitality sectors.

Thanks to its compact and robust design, it adapts to any point of sale.
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ESC/POS AND OPOS COMPATIBLE
SUPPORTING BOTH ESC/POS AND OPOS,

THE P3L IS AN EASY DROP-IN REPLACEMENT
FOR THE MAJORITY OF POS APPLICATIONS

COST EFFECTIVE
P3L IS OUR MOST COST-EFFECTIVE POS
RECEIPT PRINTER AND INCLUDES BOTH

USB AND SERIAL INTERFACE CABLES

TRIPLE INTERFACE
P3L COMES WITH USB, SERIAL

AND ETHERNET INTERFACES FOR
MAXIMUM CONNECTIVITY

DURABLE
LEVERAGING CUSTOM’S 30+ YEARS OF

PRINTING EXPERTISE, THE P3L FEATURES
A LONG-LIFE PRINT HEAD AND AUTOCUTTER

250mm/s PRINT SPEED
WITH A PRINT SPEED OF 250MM/S,

THE P3L WILL SAVE YOUR BUSINESS
TIME AT THE CHECKOUT

BENEFITS
Here's how P3L can improve your business and make your workflow more e�icient.
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K3 LINERFREE High speed +  Adhesive paper  without support 

K3 HS High speed (400mm/s max)

K3 Elegant with top performance

P3 Paper width 80/57mm ready

P3L The 80mm low-priced reliable printer

3.14 INCH THERMAL LINE UP

P3
P3L

Price/Performance

K3
K3 HS

K3 LINERFREE
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INCLUDED WITH THE PRINTER
The device comes with the USB cable, the power supply unit, its power cable and a quick guide.

Other accessories and consumable can be purchased from your dealer.
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P3L AT A GLANCE

PAPER END SENSOR

PRINTHEAD
with “TEMPERATURE” SENSOR

* OPTIONAL

EASY OPENING

PAPER COMPARTMENT  80mm PAPER ROLLS
58mm paper adapter available *

“OPEN” KEY

“FEED” KEY

STATUS LED

AUTOCUTTER
Partial cut

ON/OFF SWITCH
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PAPER ROLLS MANAGEMENT
P3L can handle paper rolls of two di�erent widths 80 and 58 mm.

58mm paper rolls need an optional paper width adapter.

58mm PAPER
WIDTH ADAPTER

OPTIONAL

58mm

80mm
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EASY PC PRINTER SETUP
PrinterTool is a powerful tool for a complete, easy and quick management of your printer.

Easily configure your printer with an intuitive user interface. Connect the printer to the PC via USB and launch the app.
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CONNECTIONS AND COMMUNICATION
The three communication ports that equip the printer allow USB, ethernet or serial communication

 through the Custom/POS protocol or drivers available, all on the website www.custom4u.it.

COMMUNICATION VIA PROTOCOLS
Custom/POS

COMMUNICATION VIA DRIVER
Standard driver for Windows
Windows 7 (32/64 bit)
Windows 8 (32/64 bit)
Windows 8.1 (32/64 bit)
Windows 10 (32/64 bit)

CUPS driver for linux
Linux (32/64 bit)

API / LIBRARIES
OPOS driver for Windows
Windows 7 (32/64 bit)
Windows 8 (32/64 bit)
Windows 8.1 (32/64 bit)
Windows 10 (32/64 bit)

SERIAL PORT
9600 to 115200 bps

USB PORT
2.0 High speed

ETHERNET PORT
10/100 Mbit/s

CASH DRAWER
Manage 2 cash drawers

24V POWER PORT
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FONT SET
The two internal fonts (12×24,  9×17) allow you to use a large selection of pre-installed code tables.

The printer also has the Chinese font (24x24).

PREINSTALLED CODE TABLES
MIK - Cyrillic/Bulgarian
PC437 - U.S.A., Standard Europe
PC755 - East Europe
PC850 - Multilingual
PC852 - Latin 2
PC858 - Latin
PC860 - Portuguese
PC862 - Hebrew
PC863 - Canadian/French
PC865 - Nordic
PC866 - Cyrillic
PC727 - Arabic
PC737 - Greek
PC775 - Baltic Rim 
PC855 - Cyrillic
PC856 - Western Europe
PC857 -Turkish
PC874 - Thai
PC1257 - Turkish
Katakana

Latvian
Iran
Iran 2
Thai
Thai 2
ISO8859-1 - Latin 1
ISO8859-2 - Arabic

ISO8859-2 - Baltic
ISO8859-2 - Latin 2

ISO8859-3
ISO8859-5
ISO8859-7

ISO8859-8 - Hebrew
ISO8859-9

ISO8859-15 - Latin 3
WPC1250 - Central Europe

WPC1251 - Cyrillic
WPC1252 - Latin 1
WPC1253 - Greek

WPC1254 - Turkish
WPC1256 - Arabic
WPC1257 - Baltic

PREINSTALLED CHINESE
Chinese GB18030
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PERFORMANCE
With P3L you can count on a product with good performance and high reliability

Sensors 3

Operating temperature 0 °C ÷ +45 °C 

Printhead life 150 Km

Resolution 203 dpi

Speed 250 mm/s

Barcodes 1D and 2D

Paper width 80, 58* mm

Autocutter life 1.5M cuts

Compatibility CUSTOM/POS and OPOS

* With optional paper width adapter
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ORDERING INFORMATION

ACCESSORIES

976MX010000001
58MM PAPER REDUCTION GUIDES FOR P3L

911MX010100733
PRINTER P3L 80MM ETH USB RS232

67300000000398
THERMAL PAPER ROLL 80X80 DI13
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